






*As on September 2023

400,00,000+*2,30,000+*

1.6+*YEARS15 25,00,000 +*
OF ELECTRIC VEHICLES EXPERIENCE BILLION ELECTRIC KILOMETRES

HAPPY CUSTOMERS & GROWING LITRES OF PETROL SAVED

EQUIVALENT TO PLANTING TREES

Electric Vehicles (EVs) are gaining a strong following across the country. With lower maintenance and
running costs as compared to a conventional petrol vehicles; EVs also offer the added benefits of reduced 
carbon footprint and zero emission.

Established in 2008, Ampere has the firm backing of a lineage of 164+ years of Greaves. With an
extensive authorized dealer network across 350+ locations, you have the Ampere assurance wherever you 
go.

Ampere’s range of trendy and cost-effective EVs has taken the world of e-mobility by storm. 
With 15+ years of EV experience under our belt, we make EVeryday Mobility exciting.
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NEAR YOU, WITH YOU,

ALWAYS
PAN INDIA SERVICE TOUCHPOINTS 

PROFESSIONAL

EXPERTISE
COMPANY - TRAINED TECHNICIANS
AT ALL DEALERSHIPS

3 YEARS

WARRANTY + EXTENDED 

WARRANTY OPTIONS

PROMPT & 

RELIABLE SERVICE

ROADSIDE ASSISTANCE
TOLL-FREE SUPPORT
FOR IMMEDIATE QUERIES
1800-123-9262
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INTRODUCING YOUR ZEAL EX | BATTERY MAINTENANCE

The Ampere ZEAL EX runs on a 60V.
The battery is crucial when it comes to the performance of the vehicle. Therefore, maintaining the 
battery properly is of utmost importance.

Battery storage and usage

• Environment Temperature

Operating Temperature

Charge

Discharge

Storage Temperature

• Precautions
a. The maximum relative humidity is 95% for storage and operation.
b. The battery must not be exposed to direct sunlight.
c. The battery should be kept away from heat sources.
d. The battery must be laid flat.
e. The battery must not be pressed by mechanical forces.

0°C to 45°C

-20°C to 45°C

-10°C to  35°C



• Battery State of Charge (SOC) is between 30% 
to 40% in digital display when delivered by your 
dealer.

• Avoid frequent charging. If the riding period is 
short, the battery need not be charged every 
time.

• Please do not use chargers other than the 
charger provided with this battery. Other 
chargers may have a different charging profile, 
resulting in battery damage.

• Do not overcharge the battery for more than 6 
hours.

• Do not charge the battery immediately after a 
long drive it. Give it a rest period of at least 30 
minutes after use.

• Do not use the vehicle/battery immediately after 
charging it completely. Give it a rest period of 15 
minutes after removing the charger from the 
main power supply.

• While transporting or handling the battery - do 
not throw the battery or place a heavy load on 
top of it or apply heavy pressure to it. These 
actions can destroy the internal connections, 
which may lead to open circuited or short-
circuited batteries.

• Avoid charging at a low voltage level. It may 
spoil the battery charger and the battery.

• Throttle gradually at all times, especially when 
setting off or climbing up slopes to save battery 
power.

• Release the throttle and apply both the brakes 
gradually to reduce the speed of the vehicle.

• Avoid sudden acceleration and braking while 
riding as this will affect the performance of the 
vehicle in the long term.

INTRODUCING YOUR ZEAL EX | BATTERY MAINTENANCE
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• Ensure that the brake levers are released before 
throttling.

• Strictly do not charge the batteries close to 
flames and high temperatures.

• Life of the battery will reduce if it is parked in 
direct sunlight or by keeping it in a place where 
the temperature is more than 40°C. Always try 
to park the vehicle under shade and try to 
charge the battery in a proper ventilated area.

• If the scooter has not been used for prolonged 
periods of time, please charge and discharge the 
battery at least once a month and always keep 
them at 50% charge during this time.

• When the battery is not in use for an extended 
period of time, remove the battery from the load 
for storage.

• Always maintain the recommended tyre pressure 
to avoid capacity drop. The recommended tyre 
pressure for the Front Wheel is 30 to 32 PSI and 

the Rear Wheel is 35 to 38 PSI.

• Though the vehicle is designed to be used in 
wet conditions, do not park/store in areas 
where the water level is above the centre of the 
wheel. Water in the motor will damage the 
vehicle.

CAUTION:

• Do not modify the electrical components and 
wiring circuit on your own. This can cause 
operational faults, electric failure and another 
damage, thereby shortening the life span of the 
vehicle and endangering user safety.

Only the user will be responsible for errors or 
faults caused due to the above reasons.
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Charger usage and maintenance

• When charging, the charging indicator light 
glows red. After the vehicle is fully charged, the 
charging indicator light switches to green.

• Firstly, connect the output cable of the charger 
into the battery pack's charging port and then 
connect the input cable of the charger to the 
AC main power supply.

• When the batteries are fully charged, (i.e., 
Green LED indication), first unplug the input 
cable of the charger from the AC mains and 
then output cable from battery pack.

• Check and ensure that the voltage supply to 
the battery charger is AC 220V, if the supply 
voltage is irregular or expected to vary 
drastically, please use a voltage stabilizer or 
spike buster.

• Please use specific charger as provided only by 
Ampere.

• Do not let the charger get wet so as to prevent 
damage, short circuiting and fire.

• Never plug or unplug the charger using wet 
hands and don't touch the charger under bad 
weather conditions involving thunder or 
lightning.

• Do not keep the charger in dust and damp 
surroundings.

• Avoid using the charger under direct sunlight.

• Use Only 15A AC Power Socket for Charging 
the vehicle.

• Don't charge the vehicle with Charger box in 
Overhang condition- It will damage the AC 
cable.

• Always plug the charger directly into the 15A 
AC Power Socket with proper Earthing/ 
Ground- Do not use extension box while 
charging.
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Precautions while charging battery

• Do not switch on the vehicle while the battery 
is being charged.

• Charge the battery away from children. Do 
ensure that they do not play with the appliance.

• The charger is made up of high voltage electric 
circuits - do not dismantle it.

• Prevent liquid and metallic particles from 
entering the charger during usage and storage.

• This charger is designed for indoor use. Use the 
charger in dry area with proper ventilation. 

• If you detect any foul smell or overheating 
during the charging process, please stop 
charging immediately and contact an 
authorised service outlet.

• Do not attempt to recharge any 
rechargeable/non-rechargeable batteries 
using this charger.

• If the supply cord is damaged, it must be 
replaced by authorised service outlet or 
retailer.
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You can make use of the following security features.

• Steering Lock: Push and turn the key towards left for handle bar lock. To release the lock, push the 
key into the power switch and turn clockwise.

• Seat Lock: To open the seat lock, insert the key into the key slot and turn it clockwise. Lift up the 
seat and release the self-locking device. To lock the seat, press the seat firmly.

• Side Stand Sensor: When the side stand is down, it will not allow vehicle movement. This will ensure 
that side stand is in up position before the drive begins, ensuring, safety of vehicle or user.

• Reverse Switch: As a safety reverse function will be active on vehicle the switch is pressed 
continuously (all other drive conditions already full filled).

• Rear Storage Box
     There is provision for storage on the rear side under the seat .
     There is another provision for storage in the leg space area (below the key hole)
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/ charger socket pin melting.

Charger melting due to non usage of 15A AC Power Socket with proper Earthing/ Ground
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SERVICE & SUPPORT- ZEAL EX | VEHICLE MAINTENANCE SCHEDULE

Free Service Paid Service Paid Service Paid Service

Inspection 
Details

30 days or 900 km whichever is 

earlier from date of purchase

120 days or 3,000km whichever is 

earlierfrom date of purchase

210 days or 6,000km whichever is 

earlierfrom date of purchase

Service Date

Card Number

Visual Examination

Plastic parts -

scratches and

damages

Lighting system -

scratches and

damages

Tyre (Check

wear marking)

Tyre pressure F&R

Check all bolts, nuts 

and screws - tighten 

if required.Check 

wheel runout.

Clean the e-scooter

externally with dry

and soft cloth

I

I

C

CA

CA

CL

I

I

C

CA

CA

CL

I

I

C

CA

CA

CL

I

I

C

CA

CA/CR

for rusting

CL

C - Check I CA - Check and Adjust I CL - Clean I CR - Check and Replacement
I - Inspection, Offer for replacement, replacement on customer confirmation

Every 6 monthsor 5,000km 

whichever is earlier from previous 
service
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SERVICE & SUPPORT- ZEAL EX | VEHICLE MAINTENANCE SCHEDULE

C - Check I CA - Check and Adjust I CL - Clean I CR - Check and Replacement
I - Inspection, Offer for replacement, replacement on customer confirmation

Functional
Examination

Both brake cables

Operationof all

locks

Check all the lights,

horn,display

indicators and

switches

Motor operation

Rear and front

brakeoperation

Movement of

wheel and their

free operation

Check throttlefor

free operation

Front and rear

suspension

functions

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA/CR

CA

CA/CR

CA

CA

CA

CA

CA

Inspection 
Details

Free Service Paid Service Paid Service Paid Service

30 days or 900 km whichever is 

earlier from date of purchase

120 days or 3,000km whichever is 

earlierfrom date of purchase

210 days or 6,000km whichever is 

earlierfrom date of purchase

Every 6 monthsor 5,000km 

whichever is earlier from previous 
service
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SERVICE & SUPPORT- ZEAL EX | VEHICLE MAINTENANCE SCHEDULE

C - Check I CA - Check and Adjust I CL - Clean I CR - Check and Replacement
I - Inspection, Offer for replacement, replacement on customer confirmation

Free Service Paid Service Paid Service Paid Service

30 days or 900 km whichever is 

earlier from date of purchase

120 days or 3,000km whichever is 

earlierfrom date of purchase

210 days or 6,000km whichever is 

earlierfrom date of purchase

Movement of the 

handle bar

Check front and

rear axle bearings

Check free movement 

of front handle bar, 

adjust if required

Check front and rear

suspension systems 

(shock absorber) for

proper operationand

oil leakage

Start the vehicle on 

main stand and check 

smooth functionality

of all parts

CA

CR

CA

CA

CA

CA

CR

CA

CA

CA

CA

CR

CA

CA

CA

CA

CR

CA

CA/CR

CA

Functional
Examination

Inspection 
Details

Every 6 monthsor 5,000km 

whichever is earlier from previous 
service
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SERVICE & SUPPORT- ZEAL EX | VEHICLE MAINTENANCE SCHEDULE

C - Check I CA - Check and Adjust I CL - Clean I CR - Check and Replacement
I - Inspection, Offer for replacement, replacement on customer confirmation

Free Service Paid Service Paid Service Paid Service

30 days or 900 km whichever is 

earlier from date of purchase

120 days or 3,000km whichever is 

earlierfrom date of purchase

210 days or 6,000km whichever is 

earlierfrom date of purchase

Wiring cut/damaged

Internal
Examination

Battery 
bulge/damage

Battery loop 
cable connections

MCU
cable connections

Electrical couplers
and joints

Health of motor
and battery cables
(any melting/lose

connection

CR

CR

CA

CA

CR

CR

CR

CR

CA

CA

CR

CR

CR

CR

CA

CA

CR

CR

CR

CR

CA

CA/CR

CR

CR

Inspection 
Details

Every 6 monthsor 5,000km 

whichever is earlier from previous 
service
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SERVICE & SUPPORT- ZEAL EX | VEHICLE MAINTENANCE SCHEDULE

C - Check I CA - Check and Adjust I CL - Clean I CR - Check and Replacement
I - Inspection, Offer for replacement, replacement on customer confirmation

Free Service Paid Service Paid Service Paid Service

30 days or 900 km whichever is 

earlier from date of purchase

120 days or 3,000km whichever is 

earlierfrom date of purchase

210 days or 6,000km whichever is 

earlierfrom date of purchase

Battery full 
charge voltage

Special 
Characteristics

Measures

Battery 
capacity in Ah

Range per charge

No load current

No load current
motor RPM

Charging time

On-road current

Maximum 
Current

Battery
mantenance

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

Inspection 
Details

Every 6 monthsor 5,000km 

whichever is earlier from previous 
service
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SERVICE & SUPPORT- ZEAL EX | VEHICLE MAINTENANCE SCHEDULE

C - Check I CA - Check and Adjust I CL - Clean I CR - Check and Replacement
I - Inspection, Offer for replacement, replacement on customer confirmation

Free Service Paid Service Paid Service Paid Service

30 days or 900 km whichever is 

earlier from date of purchase

120 days or 3,000km whichever is 

earlierfrom date of purchase

210 days or 6,000km whichever is 

earlierfrom date of purchase

Isolation breakage
at 60V: done 

through Megger

Safety and Special
Examination 

at 6300

Controller 
examination for
connector pins

DC-DC convertor
examination for
connector pins

Battery Li-ion-any
abnormal smell or

white gas while 
charging. Charging
 to be done in an

isolated location with
 no flammable material

around

Hall effect sensor
examination-check
 presence of pulses

Motor area
examination, wire 

short, melting 
fusing, etc.

CR

CR

CR

CR

C

C

CR

CR

CR

CR

CR

CR

CR

CR

Inspection 
Details

Every 6 monthsor 5,000km 

whichever is earlier from previous 
service
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 1. Check & adjust the front and rear tyre pressure.

 2. Check all bolt, nuts & screws for proper torque & adjust if necessary.

 3. Check & adjust both brake cables.

 4. Check the lock operation & ignition key for proper function.

 5. Check all the light, horn, indicators & switches for proper function.

 6. Check the cluster operations for proper function.

 7. Check throttle for free operation.

 8. Check free moment of handle bar and adjust if required.

 9. Check front & rear brake operation and adjust if required.

 10. Check front & rear wheel bearings for any noise/tightness/excessive play.

 11. Check front & rear suspension for proper function/oil leakage.

 12. Check wiring harness for any insulation damage/fouling.

 13. Check the battery terminal cable connections for proper fitment.

 14. Inspect the battery for any physical damage.

 15. Check the electrical coupler for any lose connection/pin damage.

 16. Check the proper functioning of main and side stand.

 17. Start the vehicle in main stand and check smooth functioning of all components

 18. Check the charger for proper functioning.

 19. Check battery full charge voltage.

 20. Check no load current  & no load motor rpm.

 21. Check on road current & maximum current.

 22. Take test ride of the vehicle and ensure smooth function.

 23. Clean the e-scooter externally with dry & soft cloth, do not use pressure wash.

Note : cost of consumeables and spare parts not coming under warrenty has to be paid by costumer
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