








INTRODUCTION

*As on September 2023

400,00,000+*2,30,000+*

1.6+*YEARS15 25,00,000 +*
OF ELECTRIC VEHICLES EXPERIENCE BILLION ELECTRIC KILOMETRES

HAPPY CUSTOMERS & GROWING LITRES OF PETROL SAVED

Electric Vehicles (EVs) are gaining a strong following across the country. With lower maintenance and
running costs as compared to a conventional petrol vehicles; EVs also offer the added benefits of reduced 
carbon footprint and zero emission.

Established in 2008, Ampere has the firm backing of a lineage of 164+ years of Greaves. With an
extensive authorized dealer network across 350+ locations, you have the Ampere assurance wherever you 
go.

Ampere’s range of trendy and cost-effective EVs has taken the world of e-mobility by storm. 
With 15+ years of EV experience under our belt, we make EVeryday Mobility exciting.
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EQUIVALENT TO PLANTING TREES



NEAR YOU, WITH YOU,

ALWAYS
PAN INDIA SERVICE TOUCHPOINTS 

PROFESSIONAL

EXPERTISE
COMPANY - TRAINED TECHNICIANS
AT ALL DEALERSHIPS

3 YEARS

WARRANTY + EXTENDED 

WARRANTY OPTIONS

PROMPT & 

RELIABLE SERVICE

ROADSIDE ASSISTANCE
TOLL-FREE SUPPORT
FOR IMMEDIATE QUERIES
1800-123-9262
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ALWAYS THERE



























40°c.



Use Only 15A AC Power Socket for Charging the vehicle.

Don't charge the vehicle with Charger box in Overhang condition- It will damage the AC cable.

Always plug the charger directly into the 15A AC Power Socket with proper Earthing/ Ground- Do not 
use extension box while charging.























SERVICE & SUPPORT- PRIMUS | VEHICLE MAINTENANCE SCHEDULE

Free Service Paid Service Paid Service Paid Service

Inspection 
Details

30 days or 900 km whichever is 

earlier from date of purchase

120 days or 3,000km whichever is 

earlierfrom date of purchase

210 days or 6,000km whichever is 

earlierfrom date of purchase

Service Date

Card Number

Visual Examination

Plastic parts -

scratches and

damages

Lighting system -

scratches and

damages

Tyre (Check

wear marking)

Tyre pressure F&R

Check all bolts, nuts 

and screws - tighten 

if required.Check 

wheel runout.

Clean the e-scooter

externally with dry

and soft cloth

I

I

C

CA

CA

CL

I

I

C

CA

CA

CL

I

I

C

CA

CA

CL

I

I

C

CA

CA/CR

for rusting

CL

Every 6 monthsor 5,000km 

whichever is earlier from previous 
service

C - Check I CA - Check and Adjust I CL - Clean I CR - Check and Replacement
I - Inspection, Offer for replacement, replacement on customer confirmation



SERVICE & SUPPORT- PRIMUS | VEHICLE MAINTENANCE SCHEDULE

Functional
Examination

Both brake cables

Operationof all

locks

Check all the lights,

horn,display

indicators and

switches

Motor operation

Rear and front

brakeoperation

Movement of

wheel and their

free operation

Check throttlefor

free operation

Front and rear

suspension

functions

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA/CR

CA

CA/CR

CA

CA

CA

CA

CA

Inspection 
Details

Free Service Paid Service Paid Service Paid Service

30 days or 900 km whichever is 

earlier from date of purchase

120 days or 3,000km whichever is 

earlierfrom date of purchase

210 days or 6,000km whichever is 

earlierfrom date of purchase

Every 6 monthsor 5,000km 

whichever is earlier from previous 
service

C - Check I CA - Check and Adjust I CL - Clean I CR - Check and Replacement
I - Inspection, Offer for replacement, replacement on customer confirmation



SERVICE & SUPPORT- PRIMUS | VEHICLE MAINTENANCE SCHEDULE

Free Service Paid Service Paid Service Paid Service

30 days or 900 km whichever is 

earlier from date of purchase

120 days or 3,000km whichever is 

earlierfrom date of purchase

210 days or 6,000km whichever is 

earlierfrom date of purchase

Movement of the 

handle bar

Check front and

rear axle bearings

Check free movement 

of front handle bar, 

adjust if required

Check front and rear

suspension systems 

(shock absorber) for

proper operationand

oil leakage

Start the vehicle on 

main stand and check 

smooth functionality

of all parts

CA

CR

CA

CA

CA

CA

CR

CA

CA

CA

CA

CR

CA

CA

CA

CA

CR

CA

CA/CR

CA

Functional
Examination

Inspection 
Details

Every 6 monthsor 5,000km 

whichever is earlier from previous 
service

C - Check I CA - Check and Adjust I CL - Clean I CR - Check and Replacement
I - Inspection, Offer for replacement, replacement on customer confirmation



SERVICE & SUPPORT- PRIMUS | VEHICLE MAINTENANCE SCHEDULE

Free Service Paid Service Paid Service Paid Service

30 days or 900 km whichever is 

earlier from date of purchase

120 days or 3,000km whichever is 

earlierfrom date of purchase

210 days or 6,000km whichever is 

earlierfrom date of purchase

Wiring cut/damaged

Internal
Examination

Battery 
bulge/damage

Battery loop 
cable connections

MCU
cable connections

Electrical couplers
and joints

Health of motor
and battery cables
(any melting/lose

connection

CR

CR

CA

CA

CR

CR

CR

CR

CA

CA

CR

CR

CR

CR

CA

CA

CR

CR

CR

CR

CA

CA/CR

CR

CR

Inspection 
Details

Every 6 monthsor 5,000km 

whichever is earlier from previous 
service

C - Check I CA - Check and Adjust I CL - Clean I CR - Check and Replacement
I - Inspection, Offer for replacement, replacement on customer confirmation



SERVICE & SUPPORT- PRIMUS | VEHICLE MAINTENANCE SCHEDULE

Free Service Paid Service Paid Service Paid Service

30 days or 900 km whichever is 

earlier from date of purchase

120 days or 3,000km whichever is 

earlierfrom date of purchase

210 days or 6,000km whichever is 

earlierfrom date of purchase

Battery full 
charge voltage

Special 
Characteristics

Measures

Battery 
capacity in Ah

Range per charge

No load current

No load current
motor RPM

Charging time

On-road current

Maximum 
Current

Battery
mantenance

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

Inspection 
Details

Every 6 monthsor 5,000km 

whichever is earlier from previous 
service

C - Check I CA - Check and Adjust I CL - Clean I CR - Check and Replacement
I - Inspection, Offer for replacement, replacement on customer confirmation



SERVICE & SUPPORT- PRIMUS | VEHICLE MAINTENANCE SCHEDULE

Free Service Paid Service Paid Service Paid Service

30 days or 900 km whichever is 

earlier from date of purchase

120 days or 3,000km whichever is 

earlierfrom date of purchase

210 days or 6,000km whichever is 

earlierfrom date of purchase

Isolation breakage
at 60V: done 

through Megger

Safety and Special
Examination 

at 6300

Controller 
examination for
connector pins

DC-DC convertor
examination for
connector pins

Battery Li-ion-any
abnormal smell or

white gas while 
charging. Charging
 to be done in an

isolated location with
 no flammable material

around

Hall effect sensor
examination-check
 presence of pulses

Motor area
examination, wire 

short, melting 
fusing, etc.

CR

CR

CR

CR

C

C

CR

CR

CR

CR

CR

CR

CR

CR

Inspection 
Details

Every 6 monthsor 5,000km 

whichever is earlier from previous 
service

C - Check I CA - Check and Adjust I CL - Clean I CR - Check and Replacement
I - Inspection, Offer for replacement, replacement on customer confirmation
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 1. Check & adjust the front and rear tyre pressure.

 2. Check all bolt, nuts & screws for proper torque & adjust if necessary.

 3. Check & adjust both brake cables.

 4. Check the lock operation & ignition key for proper function.

 5. Check all the light, horn, indicators & switches for proper function.

 6. Check the cluster operations for proper function.

 7. Check throttle for free operation.

 8. Check free moment of handle bar and adjust if required.

 9. Check front & rear brake operation and adjust if required.

 10. Check front & rear wheel bearings for any noise/tightness/excessive play.

 11. Check front & rear suspension for proper function/oil leakage.

 12. Check wiring harness for any insulation damage/fouling.

 13. Check the battery terminal cable connections for proper fitment.

 14. Inspect the battery for any physical damage.

 15. Check the electrical coupler for any lose connection/pin damage.

 16. Check the proper functioning of main and side stand.

 17. Start the vehicle in main stand and check smooth functioning of all components

 18. Check the charger for proper functioning.

 19. Check battery full charge voltage.

 20. Check no load current  & no load motor rpm.

 21. Check on road current & maximum current.

          22.Check and Adjust Drive belt tension.

 23. Take test ride of the vehicle and ensure smooth function.

 24. Clean the e-scooter externally with dry & soft cloth, do not use pressure wash.

Note : cost of consumeables and spare parts not coming under warrenty has to be paid by costumer
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